HOQI BAO VE NGUOI TIEU DUNG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
VIET NAM (VICOPRO) Péc lap - Tw do - Hanh phic

Sé: b1 /CV-VICOPRO Ha Ngi, ngay /% théng 5 ndm 2026

V/v phdi hop chi dao chuong trinh khao sat
“Hang hoéa, dich vu NTD tin cdy nim 2026”

VAH PHONG “BND TINH BAC NIN Al Kinh gui: Uy ban Nhan dan cac tinh, thanh phé.
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g Ve 51 484462, Hoi Bao vé ngusi tiéu ding Viét Nam (VICOPRO) xin gii 1oi
myul ....

-chao tran tigng dén Quy Uy ban Nhan dén c4c tinh, thanh phd.

Thyc hién Quyét dinh s6 1035/QD-TTg ngay 10/7/2015 ctia Th tuéng Chinh
phi v& Ngay Quyén cuia ngudi tiéu dung Viét Nam; Chi thi s6 28/CT-TTg ngay
26/10/2021 cta Thii tuéng Chinh phi vé ting cudng thie hién Cude véan dong “Nguoi
Viét Nam vu tién dung hang Viét Nam”, nam 2025, Hoi Bao vé ngudi tiéu dung Viét
Nam d4 trién khai Chuong trinh khéo st va tb chic L& cong bd két qua “Hang hoa,
dich vy nguoi tiéu dung tin cdy” tai Vin phong phia Nam - B6 Cong Thuong. Budi
L& cong bd di thanh cong tét dep, dugc cac co quan quéan ly nha nuéc, cong dong
Doanh nghiép va ngudi tiéu ding danh gia cao. Pé co dugc thanh cong nay, trong
qua trinh td chue, Hoi da nhéan duoc rat nhiéu su quan tdm, chi dao cia UBND céc
tinh, thanh phd théng qua cAc s&, ban nganh ctia tinh.

Nim 2026, cong tac bao vé quyén loi ciia ngudi tidu ding dugc gan véi Chu
dé: “An toan thong tin - Géin két niém tin - Tiéu diing bén vitng” nhim nhin manh
y nghia, tdm quan trong cua thong tin dbi véi sy an toan cta nguoi tiéu dung trong
qud trinh lya chon, st dung hang hoa, dich vu; dic biét trong bdi canh ngdy cang cd
nhiéu hanh vi ltra d4o, xAm pham quyén loi ngudi tiéu dung.

Huéng tmg Ngay Quyén cua ngudi tiéu ding 15/3 nam 2026, ddng thoi thiét
thyc trién khai Chuong trinh hanh dong ctia Chinh pht thuc hién Két luan 207-
KL/TW vé tiép tuc thuc hién Chi thi s6 30-CT/TW cta Ban Bi thu vé tdng cuong su
lanh dao cua Pang va trach nhiém quéan 1y ctia Nha nudc d6i voi cong tac bao vé
quyén loi clia nguoi tiéu ding, Hoi Bao vé ngudi tiéu dung Viét Nam tiép tuc phat
dong Chuong trinh khao sat va cong bb “Hang héa, dich vu ngudi tiéu dung tin cay
nim 2026 va Doanh nghiép ky cam két vi ngudi tiéu dung nam 2027”. Day la chuong
trinh dugc t6 chirc thudmg nién nhdm lwa chon va tén vinh cac Doanh nghié€p co san
pham va dich vu duoc ngudi tiéu ding tin cay.

Dé viéc khao sat va binh chon dién ra dung ké hoach, dam béo chét lugng va
cong tac truyén thong dat hidu qué cao, Hoi Bao vé nguoi tiéu dung Viét Nam kinh
d& nghi UBND céc tinh, thanh phd tuyén truyén ndi dung ndy trén Cbng thong tin
dién tr clia tinh, thanh phd; dong thoi giao cho S& Cong thwong chii tri phéi hop véi
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cac S8, Nganh lién quan, thong bao cho cac Pon vi, doanh nghiép tai dia phuong c6
cac Hang héa, dich vu dap tng Quy ché ctia Chuong trinh tham gia.

(Xin giki kém theo Quy ché xét chon “Hang héa, dich vu ngwoi tiéu dimg tin
cay nam 2026”).

L& cong bb két qua binh chon “Hang héa, dich vu ngwdi tiéu ding tin ciy
nim 2026” dy kién dugc td chic vao trung tuan thang 3/2027, tai thanh phé Ha Noi
va du kién s& dugc phét séng trén Dai Truyén hinh Viét Nam; dong thoi duoc truyén
thong rong rai trén cac kénh truyén théng cia Trung uong va dia phuong,

Tran trong./.

Noi nhan:

- Nhu trén;

- Ban chi dao CVD “Nguoi VN uu
tién ding hang VN (dé bao cao);

- Chu tich, cac Pho CT Hoi;

- Ban Hoi vién;

- Luu: VP Hoi.




Tén T4 chirc, doanh nghiép:

..................................................................................
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Ghi chi:
1) Bé cong tac binh chon va cong bd duge thanh cong, dé nghi Quy ........... gidi thi€u cac don

vi Hang héa, Dich vu tiéu biéu trude ngay 30 thang 08 nim 2026.

2) Danh sach cac don vi, doanh nghiép d& cir truée ngay 30 thang 09 nim 2026.

Théng tin lién hé BTC:
Hgi Bao vé ngwoi tieu diing Viét Nam
D/c:Tang 4, S6 29 Lé Duén, P. Cira Nam, TP. Ha Noi
Dién thoai: 024.66885.666 - 0936.283.666

Email: pvquangdang@gmail.com







HOTI BAO VE NGUOI TIEU DUNG ~ CONG HOA XA HOT CHU NGHIA VIET NAM
VIET NAM (VICOPRO) Dée lip - Tw do - Hanh phie

S&:A9B/KFL-VICOPRO Her Noi, ngay /o thang Y ndm 2026

KIt HOACH
Thire hign chuong trinh khao sat va cdng b két qué
“Hang hoa - dich vu ngwdi tiéu ding tin ey nim 20267
Huwéng ing Ngay Quyén cita ngudi tidu diing Viét Nam 15/3

- Can ¢t Luat Bao vé quyén loi ngudi ticu dung so 19/2023/QHI1S

- Cin ¢t Chi thi s6 28/CT-TTg ngay 26/10/2021 ctia Thi tuéng Chinh phu

vé viée ting cudng thue hién Cude van déng “Nguoi Vigt Nam vu tién ding hang
Viét Nam”;

- Cén ¢ chie nang hoat dong doc 18p khao sat, thu nghigém, cong bo két qua
kh&o sat, thir nghiém do minh thue hién vé chét lugng san phém, hang | hoa, dich vy
theo quy dinh ctia phap luét cua Té chire x4 hoi tham gia bao vé quyén loi ngum
tiéu dung quy cimh tai diém e Khoan | Picu 50 Luat Bao vé ngudi tidu ding sb
19/2023/QH1

- Trén co so< chirc nang, nhidm vy, quyén han duoc quy dinh tai Didu 18 va
Quyc hé hoat dong cua Hoi Bao vé nguot tiéu ding Viét Nam.

Hoi Bao vé 1g,um tiéu diing Viét Nam xdy dung Ké hoach thyuc hién chuong’
trinh khao sat va cong bb két qua “Hé ang hoa - dich vu ngudi tiéu ding tin cdy ndm
2026” hudng (g Ngay Quyén cla nguoi tiéu dung Viét Nam 15/3, nhu sau: | {
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L. MUC DICH, YEU CAU
1. Mue dich
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- Nang cao vai tro cia nguoi tiéu dung trong viée giam sat, danh g gia chét
luong hang hod, dich vu minh dé su dung théng qua viée 4p dung hé théng binh
chon trye tuyén ctia Hoi Béo vé nguoi tiéu dung Viét Nam.

- Nang cao trach nhiém, k chuyén khich sy hop tac va phéi hop gitta cac co
quan Nha nude, cac t6 chire xd hoi tham gia bao vé quyén loi ngudi tidu ding, céc
t6 chiic, ¢4 nhan kinh doanh hang hoa, dich vu trong viéc thyc hién céc hoat dong

bao vé quyén loi nguoi tidu ding, gop phan xay dung méi truong tiéu ding lanh
manh.

- Khuyén khich doanh nghiép san xuét trong nuée va doanh nghiép ¢é vén
dau tu nudc ngoai tai Viét Nam (dp trung nang cao ning lyc canh tranh cla hang

hoa, dich vu ve chit lugng, gi4 ca, mau ma, cham soc khéch hang, thong tin chinh
x4c vé hang hoéa, dich vy,

2. Yéu céu
- Chuong trinh khao sat va cong b ket qua “Hang héa, dich vu nguoi tiéu

ding tin cdy ndm 2026” dam bao tinh khach quan, trung thyce, minh bach va binh
déng, 4p dung khoa hoc cong nghé trong cdng tac binh chon.



- Noi dung Chuong trinh cén bam sét chii dé cho céc hoat dong Ngay Quyén
clia nguoi tiéu ding Viét Ndm nam 2026, 13: “An toan thong tin - Gin két nidém
tin - Tiéu ding bén vikng”.

I1. NOI DUNG

1. Pon vi tb chire

- bon vi cht tri thyc hién: Hoi Bdo vé ngudi tiéu ding ,Vief;t Nam. Hoéi thanh
lap Ban To chie thuc hién Chuong trinh khao sat va céng bo két qua “Hang hoa,
dich vu nguoi tiéu ding tin cdy nam 2026".

- Co quan, don vi phc')i hop: Céc Ban, BO nganh Trung uong; S& Cong
Thuong cac tinh, thanh phé truc thude Trung wong, Hoi Béo v& ngudi tidu ding cée

tinh, thanh phd, cac t6 chire thanh vién, don vi tryc thude, cac co quan, doan thé,
cac co quan thdng tAn bio chi Trung vong va dia phuong,

2. Pon vi tham gia

- Viée tham gia Chuong trinh duge thyce hién trén co s¢ cae don vi tu nguyén
dang ky tham gia, cung cip thdng tin chinh x4c, day du theo mau ctia Ban T4 chirc.

- Pon vi tham gia Chuong trinh 1a t6 chire, c4 nhan kinh doanh dugc thanh
18p va hoat dong hop phép theo quy dinh ctia phap luét, thuc hlen t6t nghta vy thué
ddi v&i Nha nude,

- I(huyén khich tham gia dbi véi cée don vi ¢b hang héa, dich vu dat chét
luong cao, bao vé mdi trudng tét; ap dung tién bo khoa hoc ky thuét, d6i méi cong
nghé, quan ly tién tién hoat déng san xuét kinh doanh.

- Khéng chip nhén tham gia Chuong trinh d6i véi cac don vi: vi pham phap
luét; san xuat, kinh doanh hang héa, dich vu thudc dién cAm kinh doanh, han ché
kinh doanh, khong phi hop véi thudn phong m¥ tuc cia Viét Nam.

3. Ngwoi tiéu ding tham gia binh xét

La nguoi da tham gia giao dich, mua ban, st dung hang hoa, dich vu trong
chuong trinh khao sat. Viéc tham gia chuong trmh dugce thyc hién trén co so ty
nguyen cung cép théng tin binh chon khach quan, trung thue, ddy du theo quy dinh
clia Ban T chuc.

4. Cac ti¢éu chi khao sat san pham, hang héa, dich vu
- Tinh minh bach trong thuong mai cac san pham/dich vu: San pham, hang
’ s ne . ' A A A ' A 5 r .
héa, dich vu, néi dung giao dich, nguon goc, xuat x& san pham, hang hoa, dich vu
va vé to chire, ca nhan kinh doanh.
- San pham, hang hoa, dich vy bao dam an toan: tinh mang, soc khoé, uy
tin, tai san, bao vé thong tin.

- Cé tinh canh tranh vé: chat lugng, cong dung, gia cd, mau ma, nhén méc,
bao bi...

- Trach nhiém tiép nhan va giai quyét phan anh, yéu cau, khiéu nai ciia nguoi
tiéu dung.



- Trach nhig¢m thuic ddy san xuét va tidu ding bén vitng - bao vé mdl rudng.
5. Phuong phap khéo sat |

- Tiép nhén hd so tham gia.

- So khao ho so tham gia: Do Hoi déng So khao thuc hign.

- Kiém tra thyc te hoang hoa, dich vy: Do cac thanh vién Ban T6 chirc thye
hién trong qua trinh so khao ho so cua cac don vi, ca nhan tham gia.

- Khao sat 1ay v kién ngudi tidu dung; Béng cAu hoi duoc chufn bi sin va gui
dén nguoi tiéu dung nghlen clu ty trd 101 thong qua cac hinh thire nhu:

+ Khao sat true tiép: Gl Phieu khao sat, t6i nguoi tiéu ding binh chon;
FIChao sat trge tuym Gui duong link khao sat dén tiéu dung binh chon.

lom hop két qua binh chon hang hda, dich vy do ngudi tiéu diing binh chon (tb
cao xudng thip theo cAc tidu chi cta chuong trinh).

Hmm dinh, danh g gnku qud binh chon: E\et qua binh chon do npudi tiéu dung thye
hién (truc m,p va true tu ym) sau khi duoc BTC imm hop, € duoe tham dinh, danh gia boi
mgt o1 don;:, hode Co quan ¢o trach nhiém,

- Cong bd két qua khao sat.
L TIEN PO THUC HIEN
3.1. Khéo sat

- Ngay 05/4/2026 Phat dong Chuong trinh khao sat “Hang hoa, dich vu nguoi
titu ding tin cdy ndm 2026” va cdng bo trén Trang TTDT coa Hoi:
nguoitieudung.org.vn

- Tungay 01/5/2026 dén ngay 30/5/2026: Gui tai liéu Chuong trinh dén oacf ¢
doi tuwong tham gia
- Tl ngay 01/6/2026 dén ngay 31/10/2026: Tlep nhén Ho so va téng hop l 0

so ding ky cta cac t6 chite, ca nhan kinh doanh; két hop so khao va cong bé trén
trang binh chon cua Ban Té chie.

- Tu ngay 01/11/2026 dén ngay 30/12/2026: T6 chirc kiém tra thuc & hang
héa, dich vu.

- T ngay 01/01/2027 dén ngay 15/02/2027: Tong hop két qua khéao sat, kiém
tra tinh chinh xac, 1ap danh sach va xép hang cdc Top (1 10-50-100) hang hoa, dich
vu duge ngudi tidu diing binh chon theo thir ty tor trén xubng dudi,

- T ws,ﬂy 16/02/2027 dén ngay 01/3/2027: Tham dinh, ddnh gid két qua binh
chon clia nguoi tiéu ding trude khi cong bd két qua.

- Ngay 10/3/2027: Ban hanh quyét dinh.

« Ngay 15/3/2027: T6 chirc L€ cong bo ket qua khao sat va trao Gidy chiing

nhan chuong trinh khao sat “Hang hoa, dich vu ngudi tiéu ding tin cly ndm 2026”.
- Hoi Bao vé nguoi tiéu dungp Viét Nam s& theo doi, giam sat thuong xuyén

néu hang hoa, dich vu d dugce cép (Jlay chimg nhan bi phat hién vi pham céc tiéu
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chi s€ bj loai khoi danh sach va s& thong tin trén Tr ang TTDT: ngu01t1eudung org.vn
va mét 86 co quan béo chi v& viée Chy ng nhan da cap bi vo hiéu luc.

3.2. L€ cong bb két qua

a) Truyén thong trude, trong va sau Chuo‘ng trinh: Théng tin trén cac béo,
trang TTDT cta Hi, treo Pano tuyén truyédn L& cong bd két qua khao sat “Hang
~ héa, dich vy nguoi tiéu dung tin cdy ndm 2026 va Doanh nghiép cam két vi nguoi
tiéu dung” ndm 2027 trude 10 ngay dién ra chuong trinh;

b) Théi gian, dia diém t6 chirc

- Thoi gian dy kién t6 chirc: Ngay 15/3/2027;
- Dia diém t6 chirc: Ha Nbi.

3.3. Thanh phin khach moi dw kién

A

Dai dién clia cac co quan, to chic cd lién quan thuge cac bg, nganh, dia
phuong, t6 chie dusi day:

Lanh dao Dang, Nha nudc; Uy ban TW MTTQ Viét Nam; B Cong Thuong;
B0 Tai chinh; Bo Y t&; Bo Khoa hoc va Cong nghé; Bo No6ng nghiép va Méi truong;
S& Cong thuong cac Tinh/ thanh phd truc thude Tr ung vong; Cac héi Bao vé nguoi
tiéu dung dia phuong; Dai di¢n cic doanh nghiép tham gia Chuong trinh; Cén bg,
Hoi vién Hoi Bao vé nguoi tiéu dung Viét Nam;

3.4. Co quan b4o chi, truyén hinh

- Phat phong sy, tin bai trén céc kénh Truyén hinh nhu: VTV; Tr uyén hinh
dia phuong, Bao Cong thuong. ..

- Céc co quan bao chi dua tin su kién,
IV. KINH PHI THUC HIEN
- Nguén x4 hdi hoa.
' Ngudn tai tro khac theo quy dinh ctia phap [uét.

Trén dy la Ké hoach td chirc Chuong trinh khao sat va cong bé két qua Khao
sat “Hang hoa, dich vun udi tiéu dung tin cdy nim 2026” gan véi chi dé “An toan
thong tin - Gin két niém tin - Tiéu ding bén viing”, nhim huéng Umg Ngay
Quyen clia nguoi tieu dung Viét Nam va Cude van dong “Ngudi Viét Nam uu tién
dung hang Viét Nam” do Hoi Bdo vé nguoi tiéu dung Viét Nam t6 chic./.

Noi nhign:

- B§ Cong Thuong (dé b/c)

- Uy ban Canh tranh Québc gia;

- Vu T6 chic phi chinh phit (BNV);

- 8¢ Cong Thuong cdc tinh, Tp. truc thude TU'
- Hoi BYNTD cdc tinh, Tp. Trye thude TU,

- Luu: VP.

TS. Dwong Pinh Gidam



